Q3 Academy implements Tools4ever’s UMRA and Automation.

Q3 Academy eliminates time-consuming user management processes with UMRA and
Automation.

Tewkesbury, UK, 16th December 2011 — Tools4dever, Ltd, a market leader in Identity and Access
Management solutions, is pleased to announce that Q3 Academy, a government-funded
educational institution specialising in Design and Enterprise catering to approximately 1,100
pupils between 11 and 18 years, has recently enlisted the help of Tools4ever to improve their
user management process.

“Initially we needed a piece of software that would enable us to provision users. In the long
term, we needed to be able to automatically create users and necessary files, folders and email
from our SIMS system. We needed software that would integrate with the SIMS system,
relieving ICT support of that necessary role, freeing up time within the ICT Support team. The IT
department was very stretched with a high volume of user account related changes.”
commented Gary Watkins, Network and Systems Manager at Q3 Academy.

With Tools4ever’'s UMRA solution, lengthy user account management processes have been
eliminated which has meant ICT support is now not so over-stretched and can be proactive in
the management of the network. With UMRA’s automation functionality, users and necessary
files can be created automatically. This has saved time and therefore money, particularly at the
start of the academic year. Gary Watkins praised the solution and the Tools4ever team; “I
would have no hesitation in recommending UMRA and Tools4ever due to the flexibility of the

software as well as the helpfulness and professionalism of the team.”

Robert Doswell, Managing Director of Tools4ever, Ltd, comments “Q3 Academy is a welcome
addition to our ever-increasing database of clientele from the Education sector. This
demonstrates how more and more schools are finding Identity Management solutions to be the
most cost effective way to protect their network under tight budgets.”

Click here to read the case study in full.

Click on the link below to read more about UMRA:
http://www.toolsdever.com/products/user-management-resource-administrator/


http://www.tools4ever.com/files/pdf_nl/q3_academy_case_study.pdf�

About Tools4ever

Tools4ever distinguishes itself with a no-nonsense approach and a low Total Cost of Ownership. In
contrast to comparable Identity & Access Management solutions, Tools4ever provides a complete
solution in several days rather than weeks or months. Partly thanks to this approach, Tools4ever is the
undisputed Identity & Access Management market leader, with more than 1,6 million managed user
accounts.

Tools4ever supplies a variety of software products and integrated consultancy services involving Identity
Management, such as User Provisioning, RBAC, Password Management, SSO and Access Management. For
more information, please visit www.tools4ever.com.
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